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NMPOAOIOZ

H Texvikq Emtpomm ToupioTikv KoataAupdtwv tng TUV AUSTRIA HELLAS,
EKTTOVNOE TO TTAPOV, TTAVTA TTIOTH OTNV £YKAIPN KAl £YyKUpn evnUEPWON, UE OTOXO TNV
a1ToTUTTIWON TOU UQPIOTAPEVOU TTAAICIOU, QVAQOPIKA PE TNV KATATAEN TWV TOUPIOTIKWV
KATOAUPATWY O€ KATNyopieg aoTEPWY KAl KAEIDIWY, KABWG Kal TV avAadeign Twv
OUOKOAIWV KaI TwV TTPOKAACEWY KATA TNV £QApPOYT] TOU.

XpnolyotroinBnkav dedopéva Ta omroia GUAAEXBNkav TOCO Katd T OIEVEPYEIQ
AuUTOWIWV 0TO TIAICIO TNG AEI0AGYNONG YIa TNV KOTATAEN KaTaAupdTwy amd Ty TOV
AUSTRIA HELLAS 600 kal a1ré TIG auToagIoAOYAOCEIG TTOU TTpayuaTotroifdnkay atréd
Eevodoyxelokeég povadeg, Aaufdvoviag mavia umtoywn Kal guvuttoAoyifoviag Ta
ouputrepdopata oTrd emmegepyaaoiec Kal PEAETEG TTOU NON €xouv ekTTovnBei atmd

OUAAOYIKEG DOUEG KAl Opyava TOU XWEOU.

216X0G Hag

Ma Tnv TOV AUSTRIA HELLAS n diadikacia TnG Katdra&éng KOTOAUPATWY Oev
atroTeAEl Yo akoua epyacia, aAAG akéun eukaipia yia pia dUVOUIKY, EUTTPOKTN KAl
OlapKA ouVUTTOPEN HE TIG ETTIXEIPHOEIS TOU XWPOU, UE YVWHOVA Kal OTOXO TNV avAykn
TTOAUTTAEUPNG APWYAG VIO TNV AvATITUEN Kal TTPOBOAN Tou KAGDOU TOU TOUPIOHOU OTh

XWpa Pog.
MéAn tng Texvikng Emitpotrig ToupioTiKwv KataAupdTtwy:

XapdAaumog AyyeAoudng, A/ving AicvBuvong [Mioromoinong  2uoTnuarwv
Aiaxeipion¢ & lNpoidvrwyv
Mapia Ayamnrou, AvarAnpwrpia A/vipia AiedBuvong lMigromoinong 2uotnudrwyv
Aiaxeipion¢ & lNpoidvrwyv
Osavw Mmaka, Ymevbuvn [lMwAncswv, Tuhua Embewpnons Kararaéng

KaraAuudrwv
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1. ZYNTOMH MNEPIFPA®H YOIZTAMENOY NOMOOGETIKOY,
EPAPMOZTIKOY ka1 KANONIZTIKOY MAAIZIOY KATATA=ZHZ
TOYPIZTIKQN KATAAYMATQN

2e €eCENEn PpiokeTar n diadikacia TMOTOTTOINONG KOl KATATAENG TOUPIOTIKWYV
KAaTaAUPATWY O€ KaTnyopieg aoTépwy Kal KAEIBIWV. Apuddiog @opéag yia Tnv £KkOoan
TWV TTICTOTTOINTIKWY KATATAENG €ival To =evodoxelakd EmiueAntpio EAAGSOG (ZEE),
péow Twv OlamoTeupévwy Popéwv  Alevépyeiag EAEyxwv kal EmBewprioewv
(PAEE), o1 otroiol avaAauBdvouv Tig diadikacieg emBewpnong Kal agloAdynong yia
TNV KATATAEN TWV EEVODOXEIWV KAl TWV EVOIKIACOPEVWY DWHATIWY Kal SIAUEPITHATWY.
O1 ev AOYW QopEiG HETA ATTO ETTITOTTIOUG EAEYXOUG OTIG TOUPIOTIKEG HOVADEG EKTTOVOUV
Texvikr 'EkBeon, n otroia utTTORAAAETAI ATTO TOUG IBIOKTATEG - £TTIXEIPNUATIEG OTO =EE.
Me T0 eTTioNUO AUTS £yypPaPO 0 POPEAG, TEKUNPIWVEI TNV EI0AYNOCH Tou TTpog To =EE

yla ThV €KQOCN TOU TTICTOTTOINTIKOU KATATAENG TOU KATAAUMATOG.

H AIAAIKAZIA AZIONOTHZHZ KAI KATATAZHZ ZYNONTIKA

10 npépeg 30 npgpeg 20 npépecg 20 npEpeg

- - = 4 Texvikii ‘EkBean kai L = —
Aitnan yia Aitnan aro BeBaiwon Zuvdpopnc Ekdoan KardBean
ckboon :-,E-ﬁE- yia npounoBoewy Kardragng NIGTONOINTIKOU MICTONOINIKOU
MaronoinmKkoy ctkooon o€ Kamyopia AcTépwv Kal Kardagng and Katanagng omny
E,Z,i\,gﬂw ------- Hlmorguugu(uu ------- Kheidiov ang | ======= W0=EE |==—=— appGbia -—=—8 E_Z_A_
appodia KIATaENG — \nnoeoi
Yrnpeoia TUV TDU{]I?ULJDU
Toupioyiou AUSTRIA
HELLA S

210)0¢ n 1ToIoTIKN avafdaéuion

Kuplog T1rpoocavatoAIouog OAng autrg Tng OIadIKAoIag OTTOTEAEI N TTOIOTIKN
avapBdBuion kal n TPooTIBEuevn afia 0To OUVOAO TOU TOUPIOTIKOU TIPOIOVTOG TNG
XWPOG PAG, N OPOIOYEVEID Kal CUPTTIAEUON pE Tn O1EBVA TOUPIOTIKI ayopd KaBwg Kail n
aTTAOUCTEUCT KAl O EKOUYXPOVIONOG TwV dIadIKaoIwy KaTaTagng.

To oUVOAO TwV EVEPYEIWV TTOU OTTAITOUVTAI ATTO TOV EKPETAAAEUTH) TOU KATOAUPOTOG
¢wg kal amé Tov OAEE kai Toug AvayvwpiopEéVoug ETTIBEWPNTEG KOTATAENG,
TIPOYMOTOTTOIOUVTAlI  PE NAEKTPOVIKA HEOA KOl TTIO  OUYKEKPIMEVO HECW TOU
d1adIKTUAKOU TéTTOU TOU =evodOoXEIOKOU EmpeAnTtnpiou EANGDOG

http://www.grhotels.gr/.
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To oloTnua KATATagNG yia Ta TOUPIOTIKA KataAuuata (Eevodoxeia Kal evoikialopeva
emMmMAwWPEVA dwHaTIa-OlopepiopaTa/EEAA) TTepIAAUBAVEI TIG TEXVIKEG KOl AEITOUPYIKEG
UTTOXPEWTIKES TTPOBIaYPaPES Kal Ta BaBuoAoyouueva KpITHpIa yia Ta Eevodoxeia Kal
Ta dwATIa Kal TNV O1adIKagia yia TNV KATATAEN QUTWY O€ KATNYOPIiEG aOTEPWY Kal

KA€IBILWYV, avTioToIXA.

EidIka yia Ta evodoxeia, To véo vouobBeTikd TTAaicio divel 18iaiTepn éugacn oTnv
TTOPOXN UTTNPEECIWY, KaBoPIifovTag OCUYKEKPINEVA  KPITAPIa  yia  va  AdBouv
TEPIOOOTEPA AOTEPIA, OTTWG eival n TTPOoPacn oto AladikTuo Kal n dnuioupyia
OiyAwaoong 10To0eAidag Pe eTTIKAIPOTTOINUEVN TTANPO@SPNON YIa TIG JOVADEG KAl HE
PEONIOTIKEG QWTOYPAWieG, N eAAxIoTn oOUvBeon Tpwivou, n Bépuavon kal o

KAIJATIOPOG Kal AAAEG UTTNPETIEG.

Ta &evodoxeia KATOTACOOVTAI UTTOXPEWTIKA O€ TTEVTE KATNYOPIEG AOTEPWYV, WE
avWTATN TNV KATNYOPia TwV TTEVTE AOTEPWVY KOl KATWTATN TNV KATNYOpia Tou €vOg
a0TEPOG. KABe ¢evodoxeio KaTataooeTal O€ Wit atro TIG TTPOAVAPEPBEITES KATNYOPIES
utmé Tnv TIPoUTTé0eon OTI TTANPOI TIC UTTOXPEWTIKEG TEXVIKEG KOl AEITOUPYIKEG
TTPOJIAYPAPES KAl GUYKEVTPWVEI TOV EAGXIOTO apIOud Popiwv TTOU TTAITEITAI yIa TNV
Kataragn, Me Paon TpoalpeTIKG BabuoAoyolueva KpITAPIA. ZTov akOAouBo Trivaka
TTapPoUCIAZeTal N KaTavoun Twv KPITNpiwv Kataragng oe £evodOoXEIaKEG HOVADEG,

OUVAPTACEI TNG KATNYOPIAG AOTEPWV.

5* 13 84 64

4* 13 91 57
3* 10 105 43
2% 10 109 39
1* 10 109 39

lMivakagc 1. ApiBués  Ymoxpewrikwv  Texvikwv  [podiaypapwyv  (YTII),
BabuoAoyouuevwy Kpitnpiwv (BK) kai Ymoxpewrikwv Asitoupyikwv Mpodiaypagpuwyv
(YAI) ava karnyopia aotépwv
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OAeg o1 &evodoxelokeég povadeg, uttoxpeouvTal va  OlaBétouv  [IOTOTTOINTIKO
Katdragng uéxpr mig 31/12/2017, émou travouv autodikaia va 1oxuouv 1a EIdIk&

ZAMaTa Asiroupyiag TTou gixav ekdoBei cUp@wva Pe To Io0XUoav oUoTnUa Katdragng

210 NMAPAPTHMA A T1ou TrapovTog, TIEPIAAUPBAVETAI TO OUVOAO TOU &V 10XU
VOMOBETIKOU, €QAPHUOCTIKOU Kal KAVOVIOTIKOU TrAaigiou, pE  XpovoAoyikr oeipd

£€kdoong.

2. AIETHZ EQAPMOIH: AIANIZTQZEIZ, AYZKOAIEZ kai
NMPOKAHZEIZ

‘Exovtag AdN diavuoel dUo £Tn €@apUoynS Tou I0XUOVTOG VOUOBETIKOU TTAQIGiOU yia
TNV KaTdragn Eevodoxelakwy PovAdwv O€ KATNYOpieg aoTépwv, HE, TTapOAa autd
MIKPO TTOO00TO HOVAdWYVY va €xouv oAokAnpwoel Tn d1adikaoia KaTatagng, €xouv
000¢i emapkr dedouéva €101 WOTE va gival dUVATA N €gaywyr) CUPTTEPACUATWY KOl
OIATTIOTWOEWY, ME OTOXO va avadelxBoUv o1 OUOKOAIEG Kal TIPOKAACEIS TNG
d1adIkaaoiag.

MNa TNV €§aywyr Twv CUPTTEPACUATWY TTou Ba akoAouBrioouv oTo TTApoV KEQAAalo,
xpnoipgotroimnbnkav dedopéva Ta otroia CUANEXBNkav TOOO Katd T dlevépyela
auTOWIWV 0TO TTAGIGIO TNS a€IoAGYNONG yia TNV KATATagn KaTaAupdTwy amd v TOV
AUSTRIA HELLAS 600 kai a1ré TI auToagloAOyNoEIC TTOU TTpayUaToTToINenkav ato
gevodoxelokég povadeg, AapBdvovrag Travra uttdwn Kal cuvuttoAoyifovtag Ta
ouptrepdopara ammd eTeCEPyaoieG Kal PEAETEG TTOU NAdN €xouv ekTTovnOei aTmd
OUAAOYIKEG BOUEG Kal dpyava TOU XWpPou. To deiyua Twv EEVODOXEIOKWY HOVAdWY
Tou BacioTnke 1o TTAPOV, TepIAauBdvel Eevodoxeia KAaaIKoU TUTTOU KaBWS Kal
cevodoyeia TUTTOU  EMTTAWMPEVWY  OIOUEPIOPATWY, MOVADEG ETTOXIKAG KAl [N
AgiIToupyiag, povadeg TTOAEwWG Kal TTapaBePITPOU, povadeg pIKPNGS (<50 dwuaTiwv) Kai

MEYAANG BUVOUIKOTNTOG KABWG Kal EEVODOXEia OAWV TWV KATNYOPIWY AOTEPWV.
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TMAnpwon Ymoxpswrikwv Asitoupyikwv Kai Texvikwyv lpodiaypapwv kabwg

kai BauoAoyouusvwyv Kpirnpiwv

AlammoTwOnkKe OTI:

A. ATT6 Ta UQICTAPEVA TOUPIOTIKA KaTaAUpaTa, PMOAIG TO 8% Twv {EVODOXEIOKWYV
povadwyv emBupei avapBdbuion katnyopiag aoTépwy, 89% emBupei TTapagovr) otV
katnyopia, evw 3% emBupei KATATagn O€ KATWTEPN KATNyopia atmmd auTr Trou

TEPIYPAPETAI OTO €V I0XU E1BIKS ZAMa AsiToupyiag Tou.

B. 10 48% Twv §eVODOXEIOKWY POVADdWY OEV TTANPOUV TO GUVOAO TWV UTTOXPEWTIKWYV
TEXVIKWV N/Kal AEITOUPYIKWY TTPOdIaypa@wy TToU aTTaitouvTal yia TnV KaTtnyopia

aoTEPWY, OTTWG TTEPIYPAPETAI OTOV €V I0XU EIBIKS ZApa AsiToupyiag.

. To 74% Twv EeVODOXEIOKWY HOVADWY BEV CUYKEVTPUWVEI TOV OTTAITOUUEVO apIOud
HOpiWV Yl TTapauOoVH) GTNV KATNyopia acTEPWY, OTTWG TTEPIYPAPETAl OTOV £V 10XU
EidIk6 ZAua Acitoupyiag. 210 Sidypauua TTou akoAouBei TTreplypd@etal 0 apiBuog
MOpiwV TTOU UTTOAEITTETAI YyIO TNV TTOPAMOVH TwV MOVAdwY OTnV KOTNyopia Toug

(aveEapTATWGS KaTnNyopiag acTéEpwy).

MoocooTO EMIXEIPACEWY TTOU
UTTOAEITTOVTaI HOPiWV
M 0-400 popla M 401-800 popLa 801-1200 popla
M 1201-1500 popla m>1501 popla
129 % 18%
23%
41%

Aiaypaupua 1. Noocootd emixeiphocwy (UpioTauevwy) Bdoel Tou apiBuou Lopiwv Tou
UTTOAEITTOVTAI yia TTapapovy aTnv Karnyopia toug, 0w TEPIYPAQETal OTO £V 10U

Eidiké 2nua NAeiroupyiag.
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Auvarérnra mAnpwong R un KpItnpiwyv (UToxpswrikwy Kai BabuoAoyouusvwy)

avd karnyopia Kpitnpiwv

2UJdpwva  Pe TO 1oxUov  VOPOBETIKO TTAdiolo, Ta 161 kpithpia  KaTATtagng
EevODOXEIOKWY PHOVABWY EUTTITITOUV OTIG KATWOI KATNYOPIEG:

1. KTIPIO

2. YITOAOXH — KOINOXPHZTOI XQPOI

3-4. MPOAIATPAGEZ AQMATIQN/AIAMEPIZMATQN

5. EZONAIZMOZ KOYZINAZ T'lA TA AIAMEPIZMATA

6. NAOYTPO

7. EZTIAZH

8. AIAXKEAAZH — AOAHZH — WYXAIQrlA

9. AOINEZX YMNHPEZIEZ (security, transfer)

10. EIAIKEZ MIZTOMOIHZEIZ

11. NMPOZQIMIKO

12. KAGAPIOTHTA — YTIEINH

13. AIAOOPA (11.X. website, TepIBAAAOVTIKN evnuEPWON)
210 Odl1aypauua 2 Tou akoAouBei, TrepIhapBdveral o€ TI TTOOOOTO OIATIOTWONKE
aduvapia TeKPNEiwong TARPWONG TwV KPITNPiwv avd Katnyopia autwy, Yid
Tapauovr) A avaBdbuion kartnyopiag, evw oTo didypauua 3, TEPIYPAPETAl TO
TT0o00TO TTou KABe KaTnyopia XpNnoIMOTToINONKE yia va KaAugBolv Ta atrapaitnta

MOpIa yia TTapapovh | avaBdabuion katnyopiag atd TG {evOOOXEIAKES UOVADEG.

MNoocooto aduvapiag mAnpwong
Kpurnpiwv

35%
30%
25%
20%
15%
10%

5%

0%

Aigypauua 2: mooooTd 010 01T0i0 OIaTTIOTWONKE aduvauia Tekunpiwons TAnpwaong

TWV KPITNPIWV ava Karnyopia autwy, yia mapapovh i avaBabuion karnyopiag
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Aiaypaupua 3: oocootd mou KABe Karnyopia KpITnpiwv XenoiuoTroinénke yia va
KaAugBouv ta armapaitnta uopla yia mapauov f avaBabuion karnyopia¢ améd TS

EeVOOOXEIQKES [IOVADEC.

Aiamorwuévee Mn Zupuopewosic kard 1i¢ aéloAoynosic kardraéng Twv
evodoxsiakwy ovadwy O KATNYOPIES AOTEPWYV KAl uAorroinon AlopBwTikwv

Evepysiwv

2tov lNivaka 2 1mou akoAouBei TTapouaialovral Ta 20 cuvnBEoTePa KPITAPIA IO TO
otroia dlamoTWONKE aduvapia TeKPNPiwong Katd Tn OIEVEPYEID TWV AUTOWIWV
Katdragng, Kai yia Ta OTroid, oI {EVODOXEIOKEG MOVADEG, TTPOXWPENOAV O€ UAOTTOINON

OI0PBWTIKWYV EVEPYEIWV:

A/A MocooT16 %

Mepiypa@n kpiTnpiou
Kpitnpiou gevikwv povadwyv
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6trou
dlamoTwOnke MZ
11 XWwpog oTadueUanG UTTaiBPIog EVTOG TOU OIKOTTESOU/YNTTESOU 19%
2.4-2.6 Aerroupyia uttodoxAg 24%
2.15 KoivéxpnoTtog/ ol uTtoAoyIOoTHG/EG yia Toug TTEAATEG Kal duvaToTnTa 17%
€KTUTTWONG, Qag, GwTOAVTIYPAPNONG Kal CApwong
45-4.6 EAGXI0TEG BIOOTAOCEIG TNAEOPACEWY EVTOG TWV dWHATIWY 32%
4.13 AuvaToTnTa 00PAAOUG KAEIBWHATOG EEWTEPIKNG TTOPTAG Kal 18%
TTapabupwv
422 NOITTEG aTOMIKEG EEUTTNPETNOEIG (OAKOG pOoUXWYV Yia KaBapIGTApIO, 24%
arrapaitnTa UAIKG yio pawipo, @AakeAog aAAnAoypagiag, ypagikn
UAn, BepViki Kal KOKOAO UTTOSNUATWYV)
4.23 0dnyog EeVOBOXEIOKWY UTTNPETIWY O TOUAGXIOTOV OU0 YAWOOEG 31%
(€vTuTtrog 1 NAEKTPOVIKAG)
4.26 KoAUpuata uyigeivAg TTpooTaciag yia Ta OTPWUATA Kal Ta JagIAdpia 28%
4.27 KaBapiopdg oTpwudTtwy o€ €TACIa BAon 35%
6.18 MpdoBeTa €idn KOoUNTIKAG (KOAUPPATO KEQAARG, BapBdxi, 32%
EUpa@AKIa PIOG XPOEWG, UTTOTOVETEG QUTIWV, AOCIOV ] YaAdKTWUA
OWHOTOG-XEPIWV, KPEUA MAAAIWY, Aipa VUXIWV, OOKOUAEG UYIEIVAG,
odovTéBoupToa pe 0SOVTOTIACTA PIAG XPAOEWG, XOPTOUAVTIAQ)
8.3-8.5 KoAupuBnTikég deapevég (koivoxpnaoTn, Utrapén udpouacad, 14%
TTaIdIKN)
9.1 MpooTacia &/x pe utinpecia ac@aheiag (security) 6Ao 10 24wpo 19%
9.4 YTnpeagia oTeyvou KaBapiopaTog — TTAUCIUATOG — GIOEPWHATOG 23%
10.7 Opyavwpévo auaTnua diaxeipiong TTapatrovwy TTeAATWV (av dev 27%
d1aB£Tel TIIOTOTTOINGN CUCTAUOTOG diaxeipiong TToI6TNTAG)
111 >uppeToxn TouldxioTov Tou 10% Tou TTPOCWTTIKOU O€ ETTINOPPWTIKO 26%
TIPOYPAPHA OXETIKO HE TOV TOUPIOKO Kal TNV ao@AAeia SIAPKEING
peyaAuTepng Twv 20 wpwv o€ €TACIa BAon.
12.1-12.4 SuxvoTnTa KaBapidTNTag Kal ahAayr| EVTOVIWV/KAIVOOKETTAOUATWY 25%
12.7 TrApnon S1adIKACIWY ATTEVTOPWONG — JUOKTOVIag atrd 24%
TNOTOTTOINUEVA CUVEPYEIQ
13.1 lotooeAida diyhAwoaon ue emkaipotToinuévn TTANPoeodpnon yia To 27%
Eevodoyxeio, e PeaMIOTIKEG QWTOYPAQIEG TOU Eevodoyeiou
(e€wTEPIKOI XWPOI, KOIVOXPNOTOI XWPEOI, OWHATIA)
13.2 loToogAida pe €MIAOYR aTTEUBEiag KpaTAOEWY Kal agloAdynon 26%
TTEAATWV
13.3 MpowBnaon TePIBAANOVTIKAG EVNUEPWONG Kal EKTTAIOEUONG 24%
TTPOOWTTIKOU— Alavour @UAAadiwv

lMivakag 2. 2uvnBéotepa Kpithipia yia Ta orroia dIamoTwénke aduvayia TEKUNPIiwong

Kata 1 SIEVEPYEIQ TWV QUTOWIWYV KATaraéng

3. ZYMIMNEPAZMATA
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NAapBdvovTag uttéwn Ta ATTOTEAECUATA TNG EPEUVAG OTTWG EVOEIKTIKA TTAPOUCIAZoVTal
QVWTEPW, UTTOPOUNE va 0dnynBouue oTa KATWOI CUPTTIEPAOHATA, VIO TNV £€WG TWPA

EQAPMOYI TOU VEOU VOUOBETIKOU TTAQIGIOU yia TNV KATATAEN EEVOBOXEIOKWY OVAdWV:

e TouAdxioTov pia €K Twv OUO UQIOTAPEVWY EEVOOOXEIOKWY MOVAdWY OtV
TTANPOI TIG ATTAPAITATEG UTTOXPEWTIKEG TTPODIAYPAPES (TEXVIKEG-AEITOUPYIKEG)

r/kai BaBuoAoyoulueva KpITAPIA yIa TTAPAPOVE GTNV KATNyopia Tou.

o Mia oTIg TEOOEPIG UQPIOTAPEVEG EEVODOXEIOKEG HOVADEG CUYKEVTPWVEI TOV
QTTAITOUNEVO apIOPd popiwy yia TTAPAUOVI OTAV KATAYOoPia AoTEPWY, OTTWG

TePIYPAQETAl OTOV €V I0XU EIBIKO Zhpa Agitoupyiag.

e H kartnyopia otnv otroia diamoTwONKE n PeyaAlTepn aduvayia TeKunpiwong
TTARPWONG TV KPITNPiwv avé Katnyopia autwy, yia TTapauovr r avaBaouion
katnyopiag, €ival n 3-4. MPOAIATPADEZ AQMATIQN/AIAMEPIZMATQN,
Aol diammoTwonkav eAAeipelc oTov €EOTTAICUO €vTOG Twyv OwuaTiwv O€

0000716 31%.

e Mia oTIC TpeEIC UQIOTANEVEG EEVODOXEIOKES WOVADES, GCUYKEVTIPWOE TOV
aTmopaitnTo  apIBUG  popiwv  yIa  TTOPAPOVA  OTNV  KOTnyopia  Toug,
eQapudélovTag ouoThuaTta diaxeipiong ToIdTNTAG, AOQPAAEIAG TPOPIJWY Kal
mepIBaAAovTIKAG  dlaxeipiong H/kal  €@appoloviag 1o TTPOYPAUMA  TOU
ZevodoyelokoU  EmigeAntnpiou  EAAGSag «EAAHNIKO  TIPQINO» Q)

OTTOKTWVTAG AAAQ €IOIKA ojuaTa EAANVIKAG/TOTTIKAG KOUCivag.

o Katd 24% €Eao@ANOTNKE N UYIEIVA OTOUG XWPEOUG TWV EEVODOXEIOKWY
MOVAdwWV OTTOU TTPayuaToTroifdnkav dIadIKaoieEG ATTEVTIOPNWONG-HUOKTOVIOG
atmd adelodoTnUévVa ouvepYEia Kal €€ao@aAioTNKE N TAPNON TwV EAAXIOTWV
UTTOXPEWOEWY ava KaTnyopia, avapopikd Pe Tnv KaBapidtnta Twv dwHaATiwy

Kl KOIVOXPNOTWY XWPWV KaBwWS Kal TNV aAAayn INaTIoUOU.

e 2Xg TTOOOOTO AGvw Tou 26% egao@aAiotnke n opbry TTAnpoeodpnon Tou
ETTIOKETTTN OXETIKA PE TIG TTAPOXEG KAl UTTNPECiEG TTOU duvaTtal va atroAauoel
EVTOG TWV EVOOOXEIOKWY HOVAdWY (€iTE HEOW TOU I0TOTOTTOU E€iTE HECW TOU

00NYyoU UTTNPECIWY EVTOG TWV KOTAAUPATWY)
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e &g TO000TO AGvw Tou 30%, €QAPPOOTAKAV/EYKOTAOTAONKAV Q1O TIG
&evodOoXEIOKEG HOVADEG aUyXpova TTANPo@opIaKka péoa (TnAcopdocelc véag
TexvoAoyiag, TV/mobile applications, koivéxpnoTol Y/H kai Business Centers,

ouvartoTnTa TTapoxng laptops/tablets)

e 2¢g TTOOOOTO Gvw Tou 24% BeATILWONKE N KATAPTION TOU TTPOCWTTIKOU TWV
KatoAupdtwy  kaBwg kal  TpoAxenoav  Béuata  TTOoU  ATTTOVTAl TG
TEPIBAAOVTIKAG euaioBnaiag Kal evnuépwong, TOOO TOU TTPOCWTTIKOU 00O Kal

TWV ETTIOKETTITWV.

Q¢ ek TOUTOU, N £wg CAPEPa OpPBR e@apuoyh TNG Keiyevng vouobeoiag yia tnv
KATATAEN TWV TOUPIOTIKWY KATOAUMATWY  €XEl  CUVEICQEPEI  EUTTPAKTWG  OTNV
avaBaduion, avdamTuén kal TTPOBOAAR TOU TOUPIOTIKOU TIPOIOVTOG TNG XWPAG,

BeATiovovTag aAAG Kal avadelkvUoVTaG UTTNPEETCIES KAl TTAPOXEG.

4. TUV AUSTRIA HELLAS: ZHMA EMNIZTOXYNHZ

H TUV AUSTRIA HELLAS Acitoupyei otnv EAAGSa o116 To 1994 Kai atroTeAei Tov
kopugaio Opyaviopd EmBewpnong, EAéyxou kai [ioToTroinoONg TNG XWPEAG HAG.
2Nuepa, dlaBEtel 4 ypageia otnv EANGOa pe Keviplikd ypageia otnv ABrva,
Mapaptiuata otn Oecocoalovikn, HpdkAcio KpATng kai MuTIAvn kaBwg etTiong
OPACTNPIOTIOIEITAI KAI OTO €CWTEPIKO PE BUYATPIKEG ETAIPEIEG KAI CUVOEOUEVA YPAPEIT
oe GMeg 12 xwpeg (Kumrpo, AABavia, Zepfia, BouAyapia, Toupkia, lopdavia,
Aiyutrto, Katdp, MNakiotdv, N. Kopéa, lopanA, Yeuévn).

AtroteAei Buyartpikn eTaipgia NG eTaipeiag ouppeToxwv TUV AUSTRIA HOLDING AG
Kal ekTTpoowTrei otTnv EAAGSa évav ammd Toug PeYAAUTEPOUG Kal TTIO I0TOPIKOUG
Opyaviopoug EmmBewpnong kai MoToTtroinong maykoouiwg.

H TOV AUSTRIA HELLAS éxgl w¢ Opapa kal BAoIKA TTPOTEPAIOTNTA TNV OUCICCTIKN
epappoyn NG MoidTNTag WG avaTTdoTTACTO EPYAAEIO TOU ETTIXEIPNUATIKOU YiyveaBai
TOTTOBETWVTAG OTO ETTIKEVIPO TOV AVOpwTTO, TNV ac@aA&ia, 1o TTeEPIBAAAOV Kal TO

KOIVWVIKO GUVOAO.

Z1ov Topéa Tou Toupiopou, n TUV AUSTRIA HELLAS atoteAei ojuepa, Tov nyéTn
opyavioud TTIOTOTTOINONG KAl TEXVIKWY EAEYXWYV, €XOVTAG T duvaTOTATA VA TTAPEXEI

ofuEPa TTARBOG UTTNPECIWVY Kal OAOKANPWHEVO TTAKETO AUCEWV TTOU QQOPOUV OTnNV
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ToIOTNTA, TIEPIBAAAOVTIKA dlaxeipion, ao@AAEla TPOQipwy, uyeia Kal ac@dAcia,
TEXVIKA ao@AAgia e€OTTAICHOU, TNIOTOTTOINON OEEIOTATWY Kal TEXVIKAG ETTAPKEIAG TWV

ETTAYYEAMATIWV TOU TOUPICKOU Kal OTNV EEIBIKEUPEVN TTAPOXN EKTTAIGEUONG.

MapdaAAnAa, n TUV AUSTRIA HELLAS:

e avamTuooel Pe BeOUIKOUG QOPEIC TOU TOUPIoHOU, €EEIBIKEUMEVA TTPOIOVTO
£MBOEWPENONG KAl TTIOTOTTOINONG PE OTOXO TNV AVABEIEN TG ACPAAEING KA TWV
DIATEPWY  TTOIOTIKWY  XAPAKTNPIOTIKWY — TNG  EAANVIKAG  TOUPIOTIKAG
Blounxaviag.

o ¢éxel va emodegifel TTANBWPA TTICTOTTOINCEWY KAl UTTNPECIWV OE CNUAVTIKEG
&EVODOXEIOKEG HOVADEG KAl AAUCIDEG o€ OAN TNV EAAGDO KABWG KAl 0€ XWPES
™G NA Eupwting kai Méong AvatoAAg oTTou diabéTel BuyaTpikég eTaIpEieS Kal
TTaPAPTAMATA.

o OIaBETEl OUVEPYATEG PE €EEXOUCA EUTTEIPIO KOl CUCCWPEUMEVN EUTTEIPIO JETW
TNG TTOAUETOUG OPaCTNPIOTIOINCIG TOUG OTO XWPEO TwV ETMBEWPoEwy Kal
TMOTOTTOINCEWYV, dlao@aAilovTac uwnAd emmiredo utTnpEeoiwy Kal AauBdavovTag
uTTown TIG IDIAITEPATNTES TOU KABE TTapaywyikou KAAdou.

o cival AlammoTeupévog Popéag EmBewpnong, lMioTtotmoinong kai TeEXVIKWV
EAéyxwyv ammd 10 EBvikG ZUuoTtnpa Alatrioteuong (E.ZY.A.) yia 1o oUvoAo
oXedOV TWV dPACTNPIOTATWY TNG Kal €XEl KATAXWPNOEI WG AvayvwpIouEVOG
®opéag o1o AladikTuakd Mntpwo Popéwv Tou =evodoxelakou EtmipeAntnpiou

EANGDOG yia T Sievépyeia emBewprocwyv Katdatagng KataAupdaTwy.

EmmpooBeta, n TUV AUSTRIA HELLAS EeTrepviivTag Ta oTeVA Opia Tou dedopévou
TTAQICiOU Kal YE OPANO VO TTPOCOWOEl AVTAYWVIOTIKA UTTOOTAGN OTNV TTPOCTIOEUEVN
agia Twv UTINPECIWV TNG TIPOG TIC OUVEPYACOPEVEG WE QUTAV  ETTIXEIPNOEIG
KataAupdtwy, €xel oxedidoel kal katoxupwaoel «Eidikd ZAua (logo) AgZIoAGynong»
(Eikéva 1) 10 otroio amodideTal (TTPOQIPETIKA) WE TNV €MITUXA OAOKARpwOn Twv

eEAEYXWV TNG.
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AZIOAOTHEH

METO
KYPOE THE,

Eikéva 1. Eidiké ZAua AgloAéynong Katdragng KataAupdatwy
TUV AUSTRIA HELLAS

H ouykekpigyévn duvatdtnta TPOG TIC OUPPBAAAOPEVEG  ETTIXEIPROEIG,  BideTal
atrokAEIoTIKA kal povo aré v TUV AUSTRIA HELLAS, n otmoia w¢ nyétng Tou
XWPOU, XapAdooel Pe Tov TPOTTO QUTO T OTPATNYIKA TNG SlagopoTroinong, 1600
METOEU TWV ETTIXEIPACEWY KATAAUUATWY, OC00 Kal HETAEU TWV QOPEWV EAEYXOU.

H oTtroudaidétnta NG TTapoxnAg QuTAG YIVETAlI aKOUA HEYAAUTEPN, PeE Oedouévn Tnv
avayvwpioiuétnTa Kol agia Tou ovoparo¢ g TUV AUSTRIA HELLAS oo 81€6vi

XWPO TNG ETTIBEWPNONG KAl TTIOTOTTOINONG £V YEVEL.
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IZXYON NOMOOETIKO,

NMAPAPTHMA A

KANONIZTIKO KAl E®APMOZTIKO TMAAIZIO

KATATAZHZ TOYPIZTIKQN KATAAYMATQN

Hplvia
NopoBecia/Kavoviouog/Odnyia Mepiypaen
é€kdoong
30/7/2014 | NOMOZ YT1' APIOM. 4276 AmAouorteuon  diadikaoiwv  Asiroupyiac
TOUPIOTIKWYV ETTIXEIPNOEWY KAl TOURIOTIKWY
UtTOO0UIWYV, EIDIKEC LIOPQEC TOUPIOUOU Kal
GMec diardaéeic
22/10/2014 | Y.A. ap. 21185 Kararaén o€ Karnyopie¢ upe ouoTnua
(PEK 2840/B/22.10.2014) KAEIOIWWOV  Kal  KaBopIoUOC TEXVIKWVY  Kal
AgiToupyikwyv TpodlaypapwVv Twv EEAA
9/1/2015 Y.A. ap. 216 KaBopiouog TeEXVIKWY KAl AEITOUPYIKWV
(PEK 10/B/09.01.2015) mpodiaypapwyv  Kai  BaBuoAoyouuevwy
kpitnpiwv yia ta ZEN/XEIA kai kardraén
auTWV O€ KATNYopIiec aoTéEpwy
12/1/2015 | Y.A. ap. 219 ‘Exdoon ioromrointikoU Kardraéng twv
(PEK 14/B/12.01.2015) ZEN/XEION kai EEAA o0¢ Katnyopieg
aoTEPWYV Kal KAEIOIWV avTioToIxa
16/1/2015 | ANTODAZH Kardraén o€ karnyopiec pe ouotnua
(PEK 69/B/16.01.2015) KA€IOIWOV  Kal  KABopIoUOC TEXVIKWVY  Kai
Agitoupyikwy mpodiaypapwyv Twv EEAA
(TpooBera Kpirnpia)
3/6/2015 KANONIZMOZ ZEE A THN KATATA=H TON
ZENOAOXEIAKQN EMIXEIPHZEQN KAI
TON  EMIXEIPHZEQN  EEAA  ZE
KATHIOPIES AXTEPQN KAl KAEIAIQN
(=ENOAOXEIAKO EMNIMEAHTHPIO
EANAAAL)
2/7/2015 E.ZY.A. (ko_hotels_2_7 2015) KATEYOYNTHPIA OAHIMA THZ

AIATMIZTEYZHZ KATA ISO 17065:2012
2XETIKA ME TO ZYZTHMA KATATA=HX
=EN/KQN EMIXEIPHZEQN KAI EEAA ZE
AZTEPIA KAI KAEIAIA
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15/6/2016 | ANTODAZH Tporrormroinon 1ile urr’ ap.
(PEK 1739/15.06.2016) 21185/13.10.2014 amoégpaons Ymoupyou
ToupiouoU (kardpynaon Kpitnpiou)
20/10/2016 | ATTO®AZH Tporrorroinon ¢ urr’ ap. 216/08.01.2015
(PEK 3387/20.10.2016) amoépacns YrroupyoU Toupiouou
(Tpotrotroinon Kpithpiwv)
21/12/2016 | ATO®AZH Karapynon tou PEK 1739/15.06.2016
(PEK 4110/21.12.2016)
7/12/2016 | NOMOZ YIT APIOM. 4442 (PEK | «Néo BOeopikd TTAqiolo yia Tnv doknon

230/7.12.2016)

OIKOVOUIKAG

OpacTNPIOTNTAG KAl AAAEG DIATAEEIC. »
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S— KENTPIKA NPAQEIA
N=weg. Mecoyeiov 428, 153 43 ABriva
T: 21052 20 820, F- 210 52 03 €80

E: aooommodation@tuvausinahslias.gr

MAPAPTHMA BOPEIOY EANAAAL

Xahxne 8, 100 xAy. Secoalovikng - Moudawidv
570 01 MNuiaia Sscocalovikng, T.6.: 4207

T: 2310 841 100, F: 2310 841 105

E: theesaloniki@tuvaueinahsllas.gr

MAPAPTHMA KPHTHZ

Aewp. Avbpéa Manavdpéou B, 713 05 Hpakheio
T: 2810 244 150, F: 2810 244 551

E: raklio@tuvaueinahsellas.gr

NAPAPTHMA AITAIOY

©eokpitou 57, 811 00 MutiAdivn

T: 22510 40 504 - 5 F: 22510 40502
E: mitiini@tuvauetriahsllas.gr

E=QTEPIKO

Kunpoc, Toupkia, lopdavia, Aiyunrog, AABavia,
loparih, Yepévn, Marsorav, Kopéa, Karap

www.tuvaustriahellas.gr
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